
  

  

  +1 833 XENNIAL     |       www.xennial.com     |      2 Sheppard Avenue E, North York, ON, M2N 7E7  

 Strictly Private and Confiden2al    Page 1 of 6  

PRIVACY POLICY  
  

Introduc)on  
This Privacy Policy applies to the collec1on, use and disclosure of Personal Informa1on (as 
defined below) by Xennial Innova1ons [Inc.] (“Xennial Innova+ons”). Xennial Innova1ons 
respects your privacy and is commiDed to protec1ng it through our compliance with this Privacy 
Policy.  
Xennial Innova1ons has developed policies and procedures consistent with the Personal 
Informa-on Protec-on and Electronic Documents Act (“PIPEDA”).  
  
Effec)ve Date and Scope  
This Privacy Policy governs our prac1ces to the collec1on, use and disclosure of Personal 
Informa1on that we collect over our website (the “Site”) and collect from our clients with 
respect to our clients u1lizing Xennial Innova1ons’ HR Onboarding Services for new employees 
(the “Services”).  
  
Accountability  
Xennial Innova1ons is responsible for the Personal Informa1on under our possession and 
control. We have designated a Privacy Officer to be responsible for our compliance with this 
Privacy Policy, PIPEDA and other applicable privacy legisla1on. Xennial Innova1ons will make 
known, upon request, the 1tle of the person or persons designated to oversee Xennial 
Innova1ons' compliance with this Privacy Policy.  
  
Xennial Innova1ons is responsible for Personal Informa1on in its possession or custody, 
including informa1on that has been transferred to a third party for processing. Xennial 
Innova1ons shall use contractual or other means to provide a comparable level of protec1on 
while the informa1on is being processed by a third party.  
  
Xennial Innova1ons shall implement policies and prac1ces to give effect to these principles, 
including:  

• implemen1ng procedures to protect Personal Informa1on;  
• establishing procedures to receive and respond to complaints and inquiries;  
• training staff and communica1ng to staff informa1on about the organiza1on’s policies 

and  
• prac1ces; and  
• developing informa1on to explain the organiza1on’s policies and procedures.  
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Defini)ons  
To beDer understand this Privacy Policy, Xennial Innova1ons has set out some basic defini1ons 
to use when reading and interpre1ng it.  

• Collec-on: the act of gathering, acquiring, recording, or obtaining Personal Informa1on 
from any source, including third par1es, by any means.  

• Consent: voluntary agreement to the collec1on, use and disclosure of Personal 
Informa1on for defined purposes. Consent can be either express or implied.  

• Disclosure: making Personal Informa1on available to a third party for that party’s own 
use.  

• Personal Informa-on: informa1on about an iden1fiable individual that is recorded in any 
form but does not include aggregated informa1on or depersonalized that cannot be 
associated with a User.  

• Transfer: making Personal Informa1on available to a third party for processing, storage 
or otherwise, solely to be used on behalf of Xennial Innova1ons.  

• Use: the treatment, handling and management of Personal Informa1on by and within 
Xennial Innova1ons.  
  

What Personal Informa)on Do We Collect?  
• Personal Informa1on that Xennial Innova1ons collects, includes, but is not limited to: 

informa1on from individuals that communicate with us via our Site to ask a ques4on or 
request informa4on about our company, or otherwise submit Personal Informa4on to us 
through our contact form on the Site;  

• for users who are opening an account on our Site, we collect your name, your selected 
username, email address and password (“Account Informa+on”);  

• informa1on that we collect through performing the Services for our clients (“Employee 
Informa+on”). This includes, but is not limited to:  

• full name and address;  
• date of birth;  
• job 1tle and salary informa1on; and  
• banking informa1on (for payment deposits).  
• service requests and inquiries; and  
• any informa1on that Xennial Innova1ons collects from you that is intended to improve 

and personalize our products and services.  
  

How Do We Use Your Personal Informa)on?  
Xennial Innova1ons uses your Personal Informa1on for the following purposes:  

• Account Informa1on for internal purposes, such as account establishment and 
suppor1ng our services;  

• Informa1on that you provide through our website to respond to any communica1on you 
may direct to us;  
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• Employee Informa1on to perform the Services for our clients;  
• to understand, research, and improve our products and services;  
• to communicate with you regarding customer service issues and/or service issues;  
• to direct marke1ng communica1ons to you about our company and our products and 

services that may be of interest to you;  
• to enforce our Terms of Service and other legal agreements;  
• to provide you with system or administra1ve messages;  
• to meet legal and regulatory requirements; and  
• for any other reasonable purposes for which you may have provided your express 

consent or in which your consent can be reasonably implied.  
  
How Long Will We Retain Your Personal Informa)on?  
We retain your Personal Informa1on for as long as necessary to fulfill the purposes for which we 
collected the informa1on or as required by law. We maintain a records reten1on and 
destruc1on program to destroy informa1on when it is no longer needed or required.  
  
Consent  
We respect your privacy and, unless otherwise required by law, we will not collect, use, transfer 
or disclose your Personal Informa1on without your prior consent. Your consent may be 
expressed or implied. You may expressly give your consent in wri1ng, verbally or through any 
electronic means. In certain circumstances, your consent may be implied by your ac1ons. In 
certain circumstances, consent with respect to use or disclosure may be sought a]er the 
informa1on has been collected but before use (for example, when Xennial Innova1ons wants to 
use informa1on for a purpose other than those iden1fied above). The form of consent sought 
by Xennial Innova1ons may vary, depending upon the circumstances and type of informa1on 
disclosed. In determining the appropriate form of consent, Xennial Innova1ons shall take into 
account the sensi1vity of the Personal Informa1on and the reasonable expecta1ons of our 
customers and Users. Xennial Innova1ons will seek express consent when the informa1on is 
likely to be considered sensi1ve. Implied consent will generally be appropriate where the 
informa1on is less sensi1ve.  
  
Do We Disclose or Transfer Your Personal Informa)on to Others?  
We may share your Personal Informa1on with our service providers that help us with our 
business opera1ons. For example, we may transfer informa1on with service providers who 
provide us with marke1ng and promo1onal services. We require our service providers to keep 
your Personal Informa1on secure. In addi1on, our service providers may not use or disclose 
Personal Informa1on for any purpose other than providing the services on our behalf unless we 
or they have obtained your consent.  
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We do disclose Employee Informa1on to our client that you are employed by in order to provide 
the Services to our client.  
  
We may transfer any informa1on we have about you in connec1on with a merger or sale 
(including transfers made as part of insolvency or bankruptcy proceedings) involving all or part 
of our business or as part of a corporate reorganiza1on or stock sale or other change in 
corporate control.  
  
Subject to the foregoing, only Xennial Innova1ons’ employees, agents, contractors, service 
providers (and their employees and contractors) with a business need to know, or whose du1es 
reasonably so require, are granted access to Personal Informa1on about you. All such 
employees and contractors will be required as a condi1on of employment to contractually 
respect the confiden1ality of Xennial Innova1ons’ Users’ Personal Informa1on.  
  
Xennial Innova1ons will disclose Personal Informa1on without your knowledge or consent if 
Xennial Innova1ons receives an order, subpoena, warrant or other legal requirement issued by a 
court, tribunal, regulator, or other person with jurisdic1on to compel disclosure of your Personal 
Informa1on. If Xennial Innova1ons receives a wriDen request from a police officer or other law 
enforcement agency with authority to request access to your Personal Informa1on during an 
actual or poten1al inves1ga1on into a breach of a law, Xennial Innova1ons’ policy is to provide 
the requested informa1on.  
  
How Do We Protect Your Personal Informa)on?  
We take administra1ve, technical, and physical measures to safeguard your personal 
informa1on against unauthorized access, unauthorized disclosure, the] and misuse. This 
includes limi1ng access of employees to, and the use of, your Personal Informa1on using 
passwords and graduated levels of clearance. We do not publish all our security measures 
online because this may reduce their effec1veness. We take physical precau1ons to ensure that 
the computer servers on which your Personal Informa1on is stored and archived are secure and 
that access to such servers is protected. We educate our employees with respect to their 
obliga1ons to protect your personal informa1on and we require any third-party service 
providers to take comparable steps to ensure the protec1on of any of your personal informa1on 
that is shared with them.  
  
Although we take precau1ons against possible breaches of our security systems, no company 
can fully eliminate the risks of unauthorized access to your Personal Informa1on and no website 
is completely secure. We cannot guarantee that unauthorized access, hacking, data loss or 
breaches of our security systems will never occur. Accordingly, you should not transmit Personal 
Informa1on to us using our website if you consider that informa1on to be sensi1ve.  
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Do We Collected Non-Iden)fiable and Aggregated Informa)on and How Do We Use It?  
Non-Iden1fiable and Aggregated informa1on is data and informa1on that is aggregated or 
anonymized in such a manner that it cannot be connected to you or any User. In some 
instances, Xennial Innova1ons may collect non-personal (e.g., aggregate or demographic) data 
through cookies. This informa1on is used to beDer understand and improve the usability, 
performance and effec1veness of the inlinereferencecheck.ca website, as is further described 
below under "Cookies and Tracking Technology".  
  
How Do You Access and Modify Your Personal Informa)on or Make a Complaint?  
If you have ques1ons or concerns about Personal Informa1on collected by us and would like 
assistance accessing that informa1on, please contact our Privacy Office at: E-mail: 
info@xennialinnova1ons.com  
  
Xennial Innova1ons will respond to an applica1on for individual access to Personal Informa1on 
within a reasonable 1me and at minimal or no cost to the individual. An individual may 
challenge the accuracy and completeness of the informa1on and have it amended as 
appropriate.  
  
NOTE: In certain circumstances, Xennial Innova1ons may not be able to provide access to all of 
your Personal Informa1on that it holds. Excep1ons may include informa1on that is prohibi1vely 
costly to provide, informa1on that contains references to other individuals, informa1on that 
cannot be disclosed for legal, security or commercial proprietary reasons, or informa1on that is 
subject to solicitor-client or li1ga1on privilege. Xennial Innova1ons will provide the reasons for 
denying access upon request.  
  
Cookies and Tracking Technology  
Our Site may use the standard technology called a "cookie" to collect informa1on about how 
you use the website.  
  
A cookie is a small data file that is transferred to your hard drive and used for record-keeping 
purposes. A cookie file can contain informa1on such as the URL you came from, your  
computer's IP address (i.e., the Internet address of your computer) and domain type (e.g., .com 
or .org, etc.), your browser type, the country, state and telephone area code where your server 
is located, the pages of our site that were viewed during a visit, and any search terms that you 
entered on our site. This informa1on is used for internal purposes only, and we do not link your  
URL or IP address to any Personal Informa1on unless you have logged into our website with a 
Inline Reference Check account login and password. In addi1on, Inline Reference Check’s 
website does not allow other par1es to collect personally iden1fiable informa1on about an 
individual consumer’s online ac1vi1es over 1me and across different websites when a consumer 
uses the Inline Reference Check website.  
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If you would prefer not to receive cookies, you can alter the configura1on of your browser to 
refuse cookies, although it is possible that some areas of our website will not func1on properly 
if you do so. You may be required to accept cookies to complete certain ac1ons on the Site.  
  
Regarding Children and Minors  
Our website and the services offered on our website are not directed to children under the age 
of 18 years. We will not knowingly collect Personal Informa1on about a child under the age of 
18.  
  
Storage Outside of Canada  
Your Personal Informa1on may be used or stored by us or our service providers outside of 
Canada. We require that our service providers safeguard your Personal Informa1on. However, if 
your Personal Informa1on is used or stored outside of Canada, it will also be subject to the laws 
of the country in which it is used or stored.  
  
General  
Xennial Innova1ons reserves the right to modify and amend this Privacy Policy from 1me to 
1me in its sole discre1on without prior no1ce to clarify our prac1ces and to reflect new or 
different privacy prac1ces, such as when we add new services, func1onality or features to the 
Site. Any such amendment(s) will be posted on the Site and will be effec1ve as of the date of 
pos1ng. You can determine when this Privacy Policy was last revised by referring to the date it 
was “Last Updated” above.  


